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TITLE: What to do When Parents Lose Control in Public 
STILLWATER---You are in the local store or another public place and observe an adult losing control with their child.  This can make anyone feel uncomfortable, embarrassed, angry, or fearful.  

There are several suggestions to help in these situations and ensure that children are safe:

· Talk to the adult to get their attention away from the child.

· Say something supportive, such as “Children can really wear you out, can’t they?” or “My child has done the same thing.”

· Look for an opportunity to praise the parent or child.

· Divert the child’s attention, if misbehaving, by talking to the child.

· Ask if you can help in any way.  Could you carry some packages or play with an older child so a baby could be fed or changed?

· Be friendly.  Avoid negative remarks or looks as they may increase the parent’s anger and could make the situation worse.

· If you see a child alone, for example in a shopping cart, stay until the parent returns.

· If the parent or caretaker is hostile, or if you believe the child may be in danger, call store security or law enforcement immediately.
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