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IMPLICATIONS FOR COOPERATIVE EXTENSION. The Cooperative Extension Service is continually challenged to serve as a catalyst in community building. The findings of this study reinforce the need for mutual respect and trust between public administrators and citizens. The study offers some suggestions for ways of building this trust that leads to a more engaged citizenry and productive public decisions. 
Overview

In recent years, a great deal of research has been conducted on citizen participation strategies, methods, and techniques. An important but unattended consideration in citizen participation efforts is whether public officials trust citizens and, if not, whether they can formulate and implement policies that really engage, empower, and emancipate citizens. This study addresses the following questions: 
· Is public officials’ trust in citizens relevant and important?

· What factors influence public officials’ trust in citizen input?

· How does trust influence citizens involvement efforts?

Methodology

The study is based on a survey of 320 public administrators. The survey instrument was designed to measure administrators’ perceptions of citizens, organizations, and themselves. The survey population included public administrators who had earned public administration or policy degrees from Rutgers University. Data were collected using a mailed questionnaire. 
Findings
Public administrators’ trust in citizens is relevant to citizen engagement. There is an implicit demand on the part of citizens to possess civic virtue, show authentic citizenship, and be trustworthy. It is, however, more imperative for administrators to serve as trust initiators--to initiate the process to restore and maintain the mutual trust between government and citizens. Public administrators have to be trustworthy to win citizens’ trust, believe in local knowledge and action, listen to citizens’ voices, share power with citizens, display trust and respect in the administrative process and educate citizens.

Findings of the study suggest ways of improving mutual administrator/citizen trust:

· Encourage and support community-building efforts.

· Promote and manage citizen involvement processes.

· Establish an organizational culture that emphasizes the value of citizenship.

· Reform traditional, procedure-oriented bureaucracies.
· Embrace a more diverse, just and deliberative society.
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Conclusions

Certainly one of the most important findings of the study is the importance of mutual trust on the part of citizens and public officeholders. A key element in building progressive, vital communities is the respectful interaction of citizens and public administrators as public decisions are made on behalf of the community and its citizens. Unfortunately in many communities this respect has eroded and communities have suffered. A major challenge before public officials and citizens is to work to rebuild trust that leads to improving community well-being.
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