FP-2-4


6/06

Abstract 

Using Public Deliberation to Transform Public Policy Development

Prepared by:
Sue E. Williams
Renée Daugherty


Extension Specialist/Professor
Extension Specialist/Associate Professor

233 HES/HDFS
233 HES/HDFS

Cooperative Extension
Cooperative Extension


Stillwater, OK 74078
Stillwater, OK 74078

(405) 744-6282
(405) 744-6231
Williams, S.E. & Daugherty, R.A. (2006). Efforts in two states to transform public policy development. Journal of Higher Education and Outreach Engagement, 11(1).

Implications for Cooperative Extension. The Cooperative Extension Service is continually challenged to assist citizens as they struggle with challenging and often controversial public issues. Extension professionals are academically prepared in a specific content area but often do not have preparation in public policy, public decision making and conflict resolution. The study reported in this abstract describes how two states used professional and volunteer development in public deliberation to enhance citizen engagement and improve public decision making.
Overview. A contemporary vision for a democracy is that it involves those who wish to be involved; the highest expression of human rationality becomes reality when ordinary people speak and reason together on issues of common concern. Public deliberation is a structured dialogue around a challenging public problem. It is a means through which citizens can make tough choices about the basic purpose and direction of their communities and their country. Oklahoma State University and the Oklahoma Partnership for Public Deliberation along with the University of Missouri incorporated public deliberation into their public policy and community development work. To implement public deliberation, they conducted institutes and academies to prepare Extension professionals and community leaders to use this practice in their public lives. Research to determine the impact of public deliberation in these two states indicates that public deliberation is a useful approach to addressing challenging social issues.

Methodology. The methodology of this study is derived from “utilization-focused evaluation”, defined by (Patton, 1997) as, “…the systematic collection of information about the activities, characteristics, and outcomes of programs to make judgments about the program, improve program effectiveness, and/or inform decisions about future programming.”

In early 2000 colleagues from Oklahoma State University and University of Missouri collaborated to develop an instrument for evaluating the outcomes of Public Policy Institutes (PPIs) which were two to three trainings to prepare individuals to use concepts of public deliberation in their communities. The intent was to develop an instrument for other PPIs around the country to use. 

The instrument was pilot tested using a national sample of 20 PPI participants in four states, California, Florida, South Dakota, and West Virginia. During May-June, 2001 the Oklahoma State University Bureau for Social Research (BSR) contacted Missouri PPI participants and conducted telephone interviews using the instrument. In 2003, BSR conducted telephone interviews using a slightly modified instrument to collect data from Oklahoma PPI participants.

Sample The Missouri sample included all participants of the six PPIs conducted from 1998-200l. The Oklahoma sample consisted of 107 PPI participants who attended four PPIs from February 2001 to November 2002. 
Using Public Deliberation to Transform Public Policy Development (continued)
Findings. Individuals who participated in Oklahoma Public Policy Institutes (now called Oklahoma Moderators and Recorders Academy) reported significant impacts on their local communities as a result of participating in the training. Missouri PPI participants reported similar results.

	· Facilitated local forums (65%); additional forums conducted (44%)

· Organized a committee or network to support local forums (32%)

· Common ground reached or a shared sense of direction (65%)

· Contact made with office holders (64%)

· Community taskforce/study group was organized to address the issue (37%)
	· Stories about the issue were featured in the local media (67%)

· Issue is now “on the table” in the community (53%)

· Participants began to network with others on the issue (84%)

· Used the deliberative approach in work settings (79%); civic life (75%); family (55%); religious


Comments from respondents:  “I’m the mayor . . . I used [the forums] to help decide the direction of our community.”; “I work with a social/civic organization and they refer to [the forums] when working with legislators and the rest of Oklahoma. It kind of gives a pulse of the general public.”

Conclusions. Persons who participate in public deliberation professional development opportunities such as a public policy institute or Oklahoma Moderators and Recorders Academy use this professional leadership development experience to foster public deliberation in their communities. 
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